ITUTAH

YTBEPX/JIEH

mpukazoM ['KY CO «LleHTp conaatpHOro 06¢ Iy KuBAHUA

I'10BCKOTO pationa»

ot 30.12.2020 2020 Ne 33 0J

MCPONPUATHH IO YJIYYIICHHIO KAYECTBA YCIOBHH OKA3aHHMA YCIYT MO HTOraM HE3aBHCHMOI OLCHKH KauecTea B TKY CO «LlenTp counanbHOro
o0cy:kuBaHust I 10BCKOro pationa» ma 2021 r.

Hexocratku, BEISBICHHBIC B

Haumenosanue IT1aHOBBIH CPOK peanu3auu OTBETCTBEHHBIN CBeaenns 0 xoae
XOAC HE3aBHCHMOM OLUCHKHU MEPOTPHUATHH IO MCPOTIPHSTHS ucnotHute (@ N.0., peaaH3anuu MEPOTPHSTHS
Ka4CCTBA YCIOBUI OKA3AHUS | YCTPAHEHHIO HEJOCTATKOB, JI0DKHOCTB)
2 - PeanusoBann | ®axTuuccku
VCIIYT OPTaHH3ALMAMHU BBUIBJICHHBIX B XOJ€ OLCHKU .
c . bIE MCPHI MO i Cpok
KQ4CCTBA YCJIOBUHI
- VCTPAHEHHUIO | pean3aluu
OKa3aHHs VCIYT
N - < BBIABJIICHHBIX
OpraHu3aiuei
HEIOCTAaTKOB

1. KoM(OPTHOCTS yCI0BHI MPEIOCTABICHHSA YCIYT, B TOM YHCITE BPEMS OXKHIAHHS PEIOCTABICHHSA yeayr

He noanoe obecnieucHue B
YUPEXKICHHH KOM(DOPTHBIX
YCI0BUH A5
MPEIOCTABICHHUS YCAYT, B
YACTHOCTH JOCTYITHOCTH
TIMTHEBOU BOJIBI.

O0ecnieunts moayyaTeci
COLHAIBHBIX YCIIYT
MUTHEBOH BOOIA,
YCTaHOBUTH KYJICPHI B
KOPHIOPE YUPEHKICHHUSL.

o
01.09.2021 nmpu Hamm4uu
(hHHAHCHPOBAHHS

CamvconoBa UL A.
3aMECTHTEIb TUPEKTOpa

III. Y10BAETBOPEHHOCTH YCIOBHAMHE OKA3aHHS YCIyT

96% noxyvateneit ycuyr
YIOBJICTBOPCHBI
OPTaHH3ALHOHHBIMH
YCIOBHAMM MPEIOCTABICHHUS
veayr; 98% monyuatenei
YCIYT VAOBICTBOPCHBI B
LICJIOM YCITOBHAMH OKA3AHHs
VCIYT B YUPCIKICHHUH.

IIpunsaTE Meps! MO
MOBBIICHHIO YPOBHS
VIOBIETBOPCHHOCTH
MOJTy4aTEICH YCIyT
YCAOBHAMHM OKA3aHHA YCIYT.
Y ayJIneHne noxaszaTeis
JIOCFMraETCA 3a CUET
pCaTH3aMH MEPOIPUATUH

IO BCEMY CBOJHOMY IUIAHY.

B teuenue 2021

Cseriosa JLM.
JHPEKTOP

I'V. JIoCTYIIHOCTB VCIIYT MHBATHIOB

S




1. OTcvIcTBYET CTOSIHKA
[ aBTOTPAHCIIOPTHBIX
CPEICTB HHBATHIOB.
2.01CYTCTBYIOT .
PaCIIUPCHHBIC TBECPHBIC
MPOCMBI, IOPYYHH.

3. OrcyTerByer
CICHHATBHO 000PYIOBAHHOS
CaHMTAPHO-THTHCHHYCCKOE
NOMELICHUE 711 HHBATHIOB.
4. OtcyrcTBYCT
AyOIHpOBaHHE 3BYKOBOI U
3PUTEILHON HHpOPMALIMH
JUL MHBAJIMIOB 1O CIVXY H
3PCHHUIO.
5.0tcyTcTBYeT
BO3MOJKHOCTb
NPEIOCTABICHIS HHBATHIAM
O CAYXY H 3PSHHIO YCIIVT
CYPIONIEPEBOIYHKA
(TH(TOCYPAONEPECBOTIHKA).

1. Opranuzosats
MAapKOBOYHOE MECTO TS
ABTOTPAHCMOPTHBIX CPEICTB
HHBAIHIO0B.

2. YCTaHOBHTH MOPYUHH B
MOMEINCHHH VUPS/KICHHUS.
3.060py10BaTs B
VUPEKICHUH CAHHTAPHO-
THTHEHHYECKOS MOMCIUICHUC
UL HHBATHIOB.

4. Obecneynts B
VUPEIKICHUH VCIOBHS
JOCTYITHOCTH.
MO3BOJIAIOILUC HHBATHIAM
IO CIAYXY M 3PCHHIO
NOTy4aTh YCAYTH HAPABHE C
JAPYTHUMH, B YACTHOCTH
TyOJIHPOBAHHE 115
HHBAIHIOB 10 CIYXY H
3PEHHIO 3BYKOBOH U
3PUTEIBHOM HH(pOpMALHH,
AyOIHpOBAHUE HAIMUCEH.
3HAKOB M MHOH TEKCTOBOH U
rpadyeckoit uHpOpManHU
3HAKAMH, BBIIIOJTHCHHBIMHA
peabe(hHO-TOUCHHBIM
mpugrom Bpaitns,
NPCIOCTABICHUC HHBATHIAM
O CAYXY U 3PCHHIO YCIyTH
CYPAONEPEBOIUHKA

(T IOCYpAOIEPCBOTUHKA).

Jo

31.12.2021 mpu HaTH4HH

(puHaHCUpOBAHHUS

Caeriosa JLM.
TIHPCKTOP

V. OTKpBITOCTB H TOCTYIMHOCTh HH(POPMALMH 06 OPraHH3aLHH COLHATILHOTO 00C Ty )KUBAHHS

Ha oduuuansrom caiite
OTCYTCTBYET HH(POPMALHS O
HAJIMYHK NMPESANHCAHUN .«
OPraHOB, OCYLICCTBIISFOIHX
rOCyJapCTBEHHBII KOHTPO.Th
B c(hepe CoLHaTBHOTO
OOCITY/KHUBAHHS, H OTUYETOB

Ha oduimansroM caiite
pa3MecTuTh HHGOpPMALHIO O
HATMYHH [TPEANUCAHHH
OPraHOB, OCYIICCTBISFOIIMX
roCYJapCTBEHHBIH KOHTPOJIb
B c(hepe COLHATBHOTO
0OCIY)KUBAHHS. U OTYETOB

o

01.06.2021

»

Ceernosa JLM.
JHUPEKTOP




00 HMCTIOTHEHHH YKA3aHHBIX
MPCIMHCAHHH (IIPH
HAJTUYUH).

00 HCIOTHCHHH VKA3AHHBIN
NPEANUCAHHH (TIpU
HATHYHH).

V1. Jobpoxenate

JIbHOCTB, BCKIMBOCTH pa6OTHPIKOB OpPraHu3aUuHu

98 % momyuarteneit ycuyr
V/IOBJICTBOPCHBI
J00pPOKETATCILHOCTBEO,
BCIKJIMBOCTBIO PAOOTHHKOB
VUPCIKIACHHUSL,
00CCTIICYHBAOIIUX
HCTIOCPEACTBEHHOE
OKa3aHME YCIYTU MpU
OOpaICHUH B YUPCIKICHHUS,
67 % noxyyarenaeit yeayr
VIOBJICTBOPCHBI
J00POKEIATCIBHOCThEO,
BC)KIMBOCTBEO PAOOTHHKOB
YUPEIKICHUS IPH
HCIIOJIb30BAHHI
JHMCTAHUMOHHBIX (PopMm
B3aMMOJCHCTBHUSL.

O3HAKOMUTH COTPYIHHKOB
VUPCIKIACHHUS C KOJIEKCOM
Mpo(heCCHOHATBHOM ITUKH
COLIMAIBHOrO PabOTHHKA. B
TOM 4HCJIe COOTFOCHUC
HOPM MPO(ECCHOHATBHOM
3THKH, MPOSBICHUE
JEI0BOTO MOBEACHHS H
OOIICHUS, MTPOSIBIICHUE
KOPPEKTHOCTH M BHUMAHUS
K TPOKIaHAM.

[Mocrosmuo

Cseriosa JLM.
JUPEKTOP

JUpeKTOp yUPEeKICHHUS

Csernosa JLM.




